Department of Public Health & Health Sciences (PHHS) 
Undergraduate Student Orientation Information
Welcome to the PHHS Department.  This sheet will help you become acquainted with important department policies and practices that directly affect our students.

· Fall and Winter semester department office hours (2102 WSW).  During the fall and winter semesters, our office is open from 8:00 a.m.-6:00 p.m. Monday-Thursday and 8:00-5:00 p.m. on Friday.
· Spring and Summer semester department office hours.  During the spring and summer semesters, our office is open from 8:00-5:00 p.m., Monday-Friday.
· Academic advising.  Academic advising with a department faculty member helps you make the most appropriate course selection at the time of course registration.  An advisor hold is placed on all undergraduate students within our department.  The hold will be released only after you meet with an advisor permitting you to register for classes.  

· How do I know when I should meet with my advisor?  A newsletter is emailed to all currently enrolled students several weeks prior to the start of registration reminding them to make advising appointments.  Please be sure to read it!  The newsletter will also be available on our website at www.umflint.edu/PubHealth.  The newsletter indicates which PHHS classes will be offered during the upcoming semester(s).  The complete UM-Flint course schedule is also available on-line.
· Which semester are specific courses offered?  The course plan for your program identifies the semester required courses are usually taught.  Current program requirements are available online at: www.umflint.edu/PubHealth. 
· What’s the best way to contact an instructor?  Our faculty are committed to serving our students and making themselves available as needed.  Each faculty maintains their own calendar.  If you would like to meet with a faculty member, you may contact them via e-mail to set up a meeting time.  You can also leave them a voice mail message by calling our department 810-762-3172:
Dan Borton, MPA
   
dborton@umflint.edu 
Chris Clolinger, BS
   
clinger@umflint.edu

Dr. Sunny (Yu) Kang
yukang@umflint.edu 

Dr. Arlesia Mathis
   
arlesiab@umflint.edu
Dr. Sam Oberstein

samober@umflint.edu
Dr. Shan Parker
   
shanpark@umflint.edu

Dr. Suzanne Selig
   
sselig@umflint.edu
Dr. John Sonnega
   
jsonnega@umflint.edu
Dr. Rie Suzuki

rsuzuki@umflint.edu 

Chris Swanson, MPA
cswanson@umflint.edu
· Student contact information.  Please be sure that we have current day and evening telephone numbers for you and a current e-mail address (this information will not be released and will be handled with care).  These are used to contact you in the event of a class cancellation or in emergency situations.  You can give this information to Angie Besaw at 810-762-3172 or abesaw@umflint.edu.
· Changes to your course schedule after registration.  Please see the Course Schedule for add/drop procedures and deadlines.  It is your responsibility to follow these procedures/deadlines.  Please ask if you are unsure about them.  The official drop procedure must be followed; otherwise an “E” grade will be assigned.  Faculty will not support a petition to drop after the deadline based on poor performance. 
· Examination Schedule.  Although it is not allowed as common practice, you may be permitted to take an exam outside of the allotted class time.  To see if this is possible, you must contact your instructor prior to the scheduled exam time.  As soon as you have your instructor’s approval, you then must contact the Department of Public Health and Health Sciences office (810-762-3172) to schedule an exam time.

· Course re-take policy

Required courses for any major within the Department of Public Health and Health Sciences may only be repeated twice for an acceptable passing grade.  If a student fails a course (or does not meet the acceptable passing grade required for their major) three times, they will be dismissed from their respective PHHS program.
· Double majoring within PHHS policy

Students must complete all requirements for each major.  Students may not double-count electives or internship courses/credits.

· Access to final course grades.  Final grades will be available in our office after the instructor has submitted them.  They can only be given out in person.  University policy does not permit us to give grades over the phone or via e-mail.  However, you can access your final grades on-line four days after the final exam period ends through the Student Information System (SIS) at www.umflint.edu/sis.
· Availability of written work/exams not returned to you by the end of the semester.  Our office (2102 WSW) will retain students’ papers and exams (if the instructor wishes to return them) through the end of the following semester.  Fall papers will be kept only until the end of the Winter term, at which time they will be shredded.  Please check with our office if you wish to obtain these.
· What am I expected to know upon entry into an PHHS program?  Although several degree programs offered through PHHS have special admission requirements, all students are expected to have writing and library research skills.
a.   Critical writing skills.  You must complete your English requirement (completion of ENG 112) before taking 300 level courses.  Our department stresses good writing.  We encourage all of our students to use the Writing Lab located in 559 FH.
b.   Literature search.  Students should know how to perform a computer literature search.  Information on using library resources can be obtained at the Frances Willson Thompson Library or through its web-site http://lib.umflint.edu/.

· Academic Integrity.  The following statements are provided in the UM-Flint Catalog and repeated here to reinforce the importance of maintaining academic integrity.

Academic Integrity--Intellectual integrity is the most fundamental value of an academic community. Students and faculty alike are expected to uphold the highest standards of honesty and integrity in their scholarship. No departure from the highest standards of intellectual integrity, whether by cheating, plagiarism, fabrication, falsification, or aiding and abetting dishonesty by another person, can be tolerated in a community of scholars. Such transgressions may result in action ranging from reduced grade or failure of a course, to expulsion from the University or revocation of degree.

Plagiarism: taking credit for someone else’s work or ideas, submitting a piece of work (for example, an essay, research paper, assignment, laboratory report) which in part or in whole is not entirely the student’s own work without fully and accurately attributing those same portions to their correct source. 

· Student outcome assessment.  Our department is committed to continuing to seek ways to further enhance the quality of our programs.  To do this, your input is essential.  To that end, we will involve you in several activities to assess the following competencies:  1) effective writing skills and organization of written material; 2) critical thinking/problem solving and; 3) knowledge of health care and public health fields.  
To assess these competencies we will contact you during your last semester, right before graduation, to take a program knowledge test.  Although your scores on these tests will not affect your course grades or GPA, your participation is needed as we seek ongoing enhancement of our programs for future students.  In addition to this test, we will send you a link to our electronic graduation survey before you graduate.  Completing your survey is essential in helping us to help future students.
· Professional association membership is important for your career.  The Department of Public Health and Health Sciences supports several student professional associations.  Student membership in a professional association is an important component of your professional development.  Active involvement in our student clubs will open doors for your career.  Our department has a Healthcare Administration Student Organization (HASO) and also encourages student membership in the American College of Healthcare Executives (www.ache.org).  We also have a health education honorary, Eta Sigma Gamma.  Students are eligible with a minimum GPA of 2.7.
· National Certifications

The B.S. in Health Care Administration program is certified by The Association of University Programs in Health Administration (AUPHA). 
The B.S. in Health Education program is designed to provide students with the required competencies needed to take the Certified Health Education Specialist (CHES) exam. 
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