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Onsite Focus Group: Recruitment Material
Poster Exampléoriginal sze: 11x17 inches)

The Genesee County Parks and
Recreation Commission Needs Your Help!

Be Part of an Important
__ Parks Improvement Study!

f,::‘k"s';'" 4 Researchers from the University of Michigan-Flint, Center for Applied

Recreation Environmental Research (CAER) will be on-site at Linden County Park
Commission

and Clover Beach asking people at the park what they like, dont like and el

would like to see changed at this park and across the park system owned oA
and operated by the Genesee County Parks and Recreation
Commission.

Please consider sharing your thoughts with us!

Time: Sessions will last 30-60 minutes with one occurring every 2 hours

Thursday, August 16,2007

Linden County Park Location at 10:00 am / 12:00 pm

Clover Beach Location at 2:00 pm / 4:00 pm / 6:00 pm

Dates: Saturday, August 18,2007

Linden County Park Location at 10:00 am / 12:00 pm

Clover Beach Location at 2:00 pm / 4:00 pm

Alternate Day if cancelled due to weather or lack of participants on dates/times listed above.
Call 1-800-648-7275 to confirm: Sunday, August 18, 2007 at same times as Saturday

At Linden County Park: look near Pavilion 3 on Thursday or for the white tent near the
Play Structure on Saturday

Where:
At Clover Beach: under Pavilion 1 on Thursday or under a white tent near the beach
area on Saturday
Genesee County Parks and Recreation Commission (GCPRC)
Capital Improvements Study: Focus Groups
The purpose of this study is to understand the perceptions, needs and wishes of County Park users regarding activities, pr ing, and capital impi

in the Genesee County Parks and Recreation Commission parks. Results from the research study will be used in the update of the Genesee County Parks &
Recreation Commission 2008 Parks and Recreation Plan. You are invited to share your opinions at one of the scheduled focus groups, where a small group of
people will meet together and provide answers plus opinions to some questions asked by a group leader. You will be asked questions about what you like, what
you would improve, your activities, and your visits at Linden County Park and Clover Beach and the Genesee County Parks and Recreation Commission Parks
system.
Both children and adults are eligible to participate.
Minors (people under 18 years of age) must be accompanied by a parent/guardian.
Benefits of participation are:
« Water/juice/snacks
« Coupon for vour choice of one of the following: Passes for Wolverine Campground, Boat Launches,
Crossroads Village or Genesee Belle OR 25% off discount coupon good for any GCPRC program,
pass or service
« Frisbees for participating children
For more information, please contact:

Study C. i s and Focus Group Facilitators:

Leyla Sanker, Project Coordinator, Phone: (810) 767-6492
Mona Younis, Lead Administrative Coordinator, Phone: (810) 814-5868

This study is being conducted by the University of Michigan-Flint Center for Applied Environmental Research (CAER), 432 N. Saginaw Street, Suite 1001,
Flint, MI 48502.

4 )
Crossroads Village & Huckleberry Railroad Bluebell BGJ 2 For-Mar Nature P@serve & A.m Wolverine Campground
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Onsite Focus Group: Recruitment Material
FlyerExample(original size: 8.5x11 inches)

Parks and

Recreation Conunission Needs Your Help!

Commission

coty  The Genesee County Parks aund Recreation ﬁ

onartxxdy

Be Part of an Important Parks Improvement Study!

Researchers fom the Universify of Michigan-Flin{ Center for Applied Environmental Research

{CAER) will be on-site af Crossroads Village & Huckleberry Railroad asking people at the park

what they like, don’t hice and would hike fo see changed af this park and across the park spstem
owned and operafed by the Genesee Counfy Parks and Recreation Commission.

Please consider sharing your thoughis with us!

Tirae: | Sessions will last 30-60 runutes with one ocowrning every 2 hows

Thursday, July 26, 2007 at 12:00 / 2:00 / 4:00
Saturday, July 28, 2007 at12:00 pm / 2:00 pm / 4:00 pm

Altemate Dy if cencelied due toweather ov lack of participents an dates/mes listed above. Cal I-

F00-648-7275 £ canfiry Friday, Tuly 27,2007 4t 12:00pem / 2:00 pn/ 4:00 pan

Dates:

Crossroads V. & Hucldeberry Railroad
Where: | Gazeho (moderaie weather)
Mill Street Warehouse Dining Room (hot weather)

Genesee County Parks and Recreafion Conmnission (FCPRQ
Capital Improvements Study: Crossroads Village & Huckleberry Railroad Focus Group

The purpose of this shady is to umderstand the perceptiore needs andwrishes of Cowrdy Park users regarding
activities programming, snd capital pvprovemerts mthe Geneses Cowdy Paks and Reaeation Caxmmksionparks.
Results from the research stady will be used mthe update of the Geneses Cowdy Padis & Reaeation Comarission
2008 Pakis and Recreation Plan. You are reked to share your opirdons at today’s focus group, where 4 amall group
of people wrillmeet together and provide ansvrers phas opidons to sane questions asked by 4 growp leader. YVourwrll
be asked questions about what you like  what you would frprove, your activities, snd yourvisits 4t Crossroads
Village and Hacklebemy Railroad and the Genesee Courty Paks and Recreation Comanission Paks systan.

Both children and adults are eligible to participate. Minors (people mnder 18 years of age) st be accompanded by a
parertfguardian.

Benefits of participation are:
o Waterfuice/pop and codkies/chipsfgranola bars/fete.
¢ Coupan good for anepass of your choice of one of thefollowing: Wokredne Camp Boat
Laundh, Crossroads Village oxr Genesee Bdlepasses and 25%0 off discound ¢
e Frisbees for paticipating children

Fov maweinfovrmmdon, please cantnct

Stody Coordiratn and Foon Gromp Faciltaton :

Loyl fnler PrjuctCoorditatr, Phom: (810) 767 (492

Mons Vomns, Load fdmind tathe Coordinatr, Ploza (810 )314- 3363

Ik ¢tody ¥ Wingcordwad by fie Unhen ity of Michiaee Flint Coxdix fox Applind Frado nmortl Bomarch({C AFE) $32. 1. & znaow. ftmet.
Swit 1001, Flixg, MIL48502.

91



Genesee County Parks and Recreation Commission (GCPRC) Capital Improvements Study
Focus Group Informed Consent Form for Adults

Principal Inestigator

Jonathan Jarosz, Manager
Center for Applied Environmental Research (CAER), University of Mi¢Hiigian

Study Coordinators

Leyla Sanker, Project Coordinator
Mona Younis, Lead Administrative Coordinator
Center for Applied EnvironmentRlesearch (CAER), University of Michigjknt

Purpose of the research study:

The purpose of this study is to understand the perceptions, needs and wishes of County Park users for activities,
programming, and capital improvements in the parks of the&see County Parks and Recreation Commission.
Information gathered through this and other focus groups and an online survey will be used identify and rank
desired improvements to facilities, activities and programming in the Genesee County Parks systenbféear

Parks and Recreation Plan, which will be updated in 2008.

What you will be asked to do in the study:

You are being asked to participate in a focus group, or a small group of people (about 5 to 10) who meet together
and provide answers and opons for some questions asked by a group leader. You will be asked questions about
what you like, what you would improve, your activities, and your visits to parks in the Genesee County Parks and
Recreation Commission system. You are also askedaatfidl short survey with questions about yourself and your
household.

Time required:

30-60 minutes.

Risks and benefits:

You will not be at physical or psychological risk and should experience no discomfort resulting from the research
procedures. Tlsiresearch meets the definition of minimal risk because the likelihood and degree of discomfort or
harm anticipated in the research are not greater, in and of themselves, than those ordinarily encountered in daily
life. Refreshments and shade will be paed to minimize your discomfort during your participation in the

research study.

This study is a public input process for improving the Genesee County park(s) that you enjoy. Therefore, you are
given an opportunity to voice your preferences for park immments which will help shape the update¢/gar
Parks and Recreation Plan.

Compensation:

For participating in this research, you will be provided refreshments and a coupon for your choice of a pass to
Wolverine Campground, Crossroads Village, Gen8s# Thursday Lunch Cruise, Bluegill or Walleye Boat Launch,

or a 25% discount good toward any Genesee County Parks and Recreation Commission program, service, or pass.
No monetary compensation will be provided for your participation. If you choosetholraw from this study at

any time, the benefits mentioned above will still be provided to you.
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Audio recording:

The focus group session will be audio recorded and transcribed. Upon completion of the study, audio tapes or files
will be archived for seveypears and then destroyedlease sign if you are willing to have this interview audio
recorded.

Participant Signature for Audio Recording Date

Confidentiality:

You will not be identified in any reports on this study. Records will be kepidemtial to the extent provided by
federal, state, and local lawOne copy of this document will be kept together with the research records of this
study. Also, you will be given a copy to keeyour information will be kept in a locked file at then@e for

Applied Environmental Research (CAER), University of MicRlguaror a period of seven years, after which the
information will be destroyed. However, the Institutional Review Board, the study sponsors, or university and
government officials rgmnsible for monitoring this study may inspect these records.

Voluntary participation:

Your participation in this study is completely voluntary. There is no penalty for not participating.

Right to withdraw from the study:

You have the right to whidraw from the study at anytime without consequence.

Whom to contact in the Center for Applied Environmental Research (CAER), University of MieRiupif you
have questions about the study:

Jonathan Jarosz, Manager, Phone: (810) 7531
Leyla Sardr, Project Coordinator, Phone: (810) 76492
Mona Younis, Lead Administrative Coordinator, Phone: (81027163

Whom to contact about your rights as a research participant in the study:

Should you have questions regarding your rights as a researticipant, please contact the Institutional Review
Board, Sally Conley, 530 French Hall, 303 E. Kearsley Street, Flint, ML88BBDg810) 763383 phone,
sjconley@umflint.edu

Agreement:

| have read thénformation given above. The focus group facilitator has offered to answer any questions | may
have concerning the study. | voluntarily agree to participate in this study, and | have received a copy of this
description.

Participant PrintedName Participant Signature Date

Do not complete below this line. To be completed by facilitator:

Leyla Sanker
Mona Younis
Focus Group Facilitator Printed Name  Focus Group Facilitator Signature Date

Focus Group Location (i.e. P&tame)
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Genesee County Parks and Recreation Commission (GCPRC) Capital Improvements Study
Focus Group Informed Consent Form for Minors

Principal Investigator
Jonathan Jarosz, Manager
Center for Applied Environmental Research (CAER), UnivefriligliganFlint

Study Coordinators

Leyla Sanker, Project Coordinator

Mona Younis, Lead Administrative Coordinator

Center for Applied Environmental Research (CAER), University of Mictiigian

Why am | here?

We are asking you to take part in a reseastidy because we are trying to learn more about what people think of,
need and want for activities and improvements in the Genesee County parks.

Why am | doing this study?

The information gathered in this study will help the county parks choose aesidihd improvements for the next
five years.

Why do we need you?
You have been selected to be part of this research study because you are using a Genesee County park today.

What will happen to you?

Along with a small group of people (about 5 to 10 pke), you are being asked to share your answers and opinions
for some questions asked by a group leader. You will be asked questions about what you like, what you would
improve, your activities, and your visits to Genesee County parks. What you say auilliio recorded and written
down on paper.

This research study should not give you discomfort or risk, and will give you no more discomfort than you
experience in daily life. Snacks and shade will be given to make you comfortable.

How long will it take?
30-60 minutes.

Did your parents say it was OK?

This study was explained to your parent or guardian and your parent or guardian has given permission for you to
participate. Still, you do not have to participate if you choose not to.

Who will be helpedby the research?

For participating, you will be given snacks, a Frisbee, and a coupon for your choice of a pass to Wolverine
Campground, Crossroads Village, Genesee Bell Thursday Lunch Cruise, Bluegill or Walleye Boat Launch, or a 25%
discount good towarény Genesee County Parks and Recreation Commission program, service, or pass. You will
not receive money.

This study is a way for people to have a say in improving the Genesee County park(s) that you enjoy. Therefore,
being part of this focus group isnay to share what you want improved in the Genesee County parks over the
next five years.

Do you have to be in the study? Will you get in trouble if you are not in it?

Participation in this study is completely voluntary. This means that you do nottbdeein the study and that you
YIe aid2L) 4 Ftye GAYSO 2dz gAft y20 3ISG Ay GNRdowfS AT

B

later change your mind and stop being part of it, you will still get the snacks, Frisbee, and coupon.
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Will you be taped?

The session will be audio recorded and answers from all participants will be written down. After the study is done,
audio tapes or files will be stored for seven years and then destrdBledse sign if you are willing to have this
interview audio recorded.

Participant Signature for Audio Recording Date
(If 1317 Years of Age)

Parent/Guardian Signature (Required) Date

Will your personal information be kept private?

Your name will not be given in any reports on thigly. Records of your participation will be kept private as

required by law. One copy of this document will be kept together with the research records of this study. Also, you
will be given a copy to keep. Your information will be kept in a locked fileeaCenter for Applied Environmental
Research (CAER), University of Michighnt for seven years. Then, the information will be destroyed. However,

the Institutional Review Board, the study sponsors, or university and government officials responsible for
monitoring this study may review these records.

Whom do you contact if you have questions about the study?

If you have questions about the study, please contact any of the following staff members of the University of
MichiganFlint Center for Applie&nvironmental Research (CAER):

Jonathan Jarosz, Manager, Phone: (810) 7531

Leyla Sanker, Project Coordinator, Phone: (81062812

Mona Younis, Lead Administrative Coordinator, Phone: (81027163

Whom do you contact if you have questions aboybur rights as a research participant in the study?

If you have questions regarding your rights as a research participant, please contact the Institutional Review Board,
Sally Conley, 530 French Hall, 303 E. Kearsley Street, Flint, MI¥8E80A810) 82-3383 phone,
sjconley@umflint.edu

Agreement:

| have read the information given above. The focus group facilitator has offered to answer any questions | may
have concerning the study. | voluntarily agreeparticipate in this study, and | have received a copy of this
description.

Participant Printed Name Participant Signature (If 1B7 Years of Agd)ate

Parent/Guardian Agreement required for a minor (a person under the age of 18:years)

Parent/Guardian Printed Name Parent/Guardian Signature Date

Relationship to Subject:

Do not complete below this line. To be completed by facilitator:

Focus Group Facilitator Printed Name  Focus Group Facilitatorgbiature Date

Focus Group Location (i.e. Park Name)
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Genesee County Parks and Recreation Commission: Capital Improvements Research Study
Focus Group MinBurvey

Focus Group Location: Focus Group Date:
1. What is your genderpleasel/ one)
A FEMALE A MALE
2. What is your age?
3. How many children and adults (including yourself) live in your houselfple&se fill in a number for each

applicable age category)

Children
_____0-5YEARS
_____6-10YEARS
_ 11-13YEARS
_ 1418YEARS
Adults

_ 1925YEARS
____ 26-35YEARS
____ 3645YEARS
_____4655YEARS
____ 56-65YEARS
_____B6OROLDER

5. What is your zip code(please fill in your8ligit zip code)

6. How long have you been a resident of Genesee County over your lifefptee®e fill in a number for
years/months)

YEARS MONTHS

A HAVE NEVER BEEN NEEFEE COUNTY RESIDEN

7. Did you receive an invitation to participate inetlienesee County Parks and Recreation online park user
survey this summer?

A YESIF SQPLEASENSWER QUESTIBN A NO
8. Did you complete the Genesee County Parks and Recreation online survey?
A YEs A No
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Genesee County Parks and Recreation Commisgia@PRC)
Capital Improvements Study

Focus Group Script:

Good [morning/afternoon/ evening], and welcome to our group discussion [today/tonight]. Thank you for taking

the time to join our discussion on improvements to the Genesee County Parks. My ndreglasJanker/Mona

Younis], and | am a project coordinator for tRint Center for Applied Environmental Research. This is

[ASSISTANT NAME] and [he/she] will be helping me record our discussion. We are here on behalf of the Genesee
County Parksand Recied 2y [/ 2YYA a4 aA2y ® 25Q@0S AY@AGSR LIS2LX S 6K2 dz
to learn what you want to see as future park improvements.

The Genesee County Parks and Recreation Commission will be updatiYgés Barks and Recreation Plan in

early 2008 and is seeking input from the community through a series of focus groups and an online survey. The
updated parks plan will outline priorities for park improvements over the next five years, including improvements

to the grounds, programs and tagties of the Genesee County Parks. We will be talking tonight and gathering

your opinions about these topics. As community members, you can offer us unique insights on these issues. There
are no wrong answers, but rather differing points of vieweaBeE feel free to share your point of view even if it

differs from what others have said. Keep in mind that we are just as interested in negative comments as positive
comments, as negative comments can help us to later work toward addressing the isauagsgo

Before we begin, let me suggest some things that will make our discussion more productive. Please gpeak up
only one person should talk at a time. We are audio recording the session, because we do not want to miss any of
your comments. We wihklso be recording your comments on the large board, so if you feel your comment is not
recorded correctly, please tell us. We will be on a first name basis, and in later reports there will be no names
attached to comments. You can be assured of youafidentiality.

My role here is to ask questions and listen. | will not be participating in the conversation, but | want you to feel

FNBS G2 Grt1 G2 SIFOK 2G§KSNW LQtt 0SS alAy3 | o62dzi KIfF
guestion to the next. There is a tendency in these discussions for some people to talk a lot, and some people not

to say much, but it is important for us to hear from each of you because you all have different experiences. So if

one of you is sharing atld may ask you to let others talk. And if you are not saying much, | may ask for your
2LIAYAZ2Y ® 2S INB SIOK gSFNRy3 yIFYS GF3a G2 KStLI dza NBY:
about each other by going around the table, introducing otirs@Sa 'y R GSffAy3 dza gKIF G &2 dzQ
b!a96 (G2RIé&d wt!we¢L/Lt!b¢ b!ag96s fS0iQa adl NI 6AGK &2dzo

Focus Group Questions:

=

What do you like the best about (PARK NAME)?

What improvements would you like to see at (PARK NAME)?

3. OfalloftheimproveBy (14 &2 dzQ@S (K2dzAKG 2F F2NJ 6t!wY bl a9z gF
improvement it be?

4. What is the most important thing that you would keep the same or preserve at (PARK NAME)?

5. How often do you visit the Genesee County Parks and Recreation Commis$is? par

6. What is your general perception of the Genesee County Parks and Recreation Commission park system?
(Note: Have the County Parks map on hand in case participants are not familiar with which parks fall
under the GCPRC.)

7. What recommendations do you hafer improving the Genesee County Parks and Recreation

Commission park system in general?

N
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Genesee County Parks Map
This mapis as it appears in th&CPRC Great Getaway Guide map and in the Family Fun Guide
was utilized during focus group sessions
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