Appendix B: Focus Group Results

Data Collected That Did Not Conform to the Research Design:

Crossroads Village and Huckleberry Railroad
Comments collected from park volunteers relating specifically to
volunteer issues

Richfield County Park Results

Results not included in final analysis due to failure to reach
minimum validity requirements of three focus groups per park site
with four to 12 participants
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Crossroads Village and Huckleberry Railroad

Volunteer Comments

One of the focus groups conducted at Crossroads Village consisted entirely of volunteers.
Though some of their comments pertained to Crossroads generally and were included in the
body of the report, some pertained to volunteer and employee training and working conditions.
Those comments are included in this appendix.

What do you like the best about Crossroads?

e The employees
e Volunteers and staff are very interactive, helpful and friendly

What improvements would you like to see at Crossroads?

e Teach employees to interpret the buildings and artifacts better
Training program to get information to employees and volunteers
Information manual for buildings and artifacts
e Make it more of a working village
e Volunteer and paid employee at each place so each building is working
Grist mill, cider mill, etc.
e Volunteer coordinator should be part of meetings for Collectors Club
Would be better able to advertise what's going on
Better cooperation with the club
e Job shadowing / mentoring new volunteers with old experienced volunteers
e Concern for safety of boiler operators
They seem inexperienced
e Dinner for volunteers could be better
More substantial (It was good this last year)
Used to have a party in the barn in August and pizza party for volunteers at Halloween
e Collectors Club profits should go to the club 100%
They give to village projects anyway
e Build a storage building for donations and artifacts to keep them in good condition
e Staff should keep houses cleaner (Dust cobwebs, etc.)

Of all of the improvements you've thought of for Crossroads, what would the most important
improvement be?

e Employee training program
Stricter costume / clothing rules
How to talk to the public
"Get off your chair"
Interpret the building better
Make people feel welcome
"Creating an atmosphere here"
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What is the most important thing that you would keep the same or preserve at Crossroads?

e layout and buildings
e Train

How often do you visit the Genesee County Parks and Recreation Commission parks?

What is your general perception of the Genesee County Parks and Recreation Commission
park system?

e Poor condition of buildings and grounds not well maintained (mowed, etc.)
Cummings Center leaks when it rains

e Parks in other counties are in better shape

e Need water at Cummings Center

What recommendations do you have for improving the Genesee County Parks and Recreation
Commission park system in general?
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Richfield County Park

Overview of Number of Participants & Participant Distribution

Six focus groups were conducted over a two day

Richfield County Park

period at Richfield County Park with a total of 23 e TG Number of
participants (Table 1). None focus groups met the Participants
validity requirements of having between four and | 8/2/2007 3:00 3
twelve participants. For this reason, the input from Bl 6:00 !

. o 8/2/2007 8:00 3
focus group participants at Richfield County Park was 8/11/2007 2:00 3
not included in the overall analysis of focus group ' g/11/2007 5:30 12
results. Of those that did participate, 13 or 56.5% @ 8/11/2007 12:00 1
were adults and 10 or 43.5% were minors. Total Participants 23

Table 1. Focus Group Date, Time and
Number of Participants: Richfield County

The primary location for the onsite focus groups was Dark
ar

identified as the area near the new playscape located

on the south side of Richfield County Park and the pavilion located on the north side of Richfield
County Park near the ball diamond. Many park users were observed utilizing the pavilions that
are located throughout the park, but very few individuals from those pavilions chose to leave
their scheduled events to participate in the focus groups. The same held true for individuals
observed participating in the softball game and GCPRC program that coincided with the times
during which focus groups were being held.
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Figure 2. Richfield focus group participant distribution by zip code. Information collected using mini-
surveys distributed to focus group participants. Of 23 participants 21 are mapped. Two respondents
resided in a zip code that did not fall within Genesee County: 48604=2.

Responses by Focus Group Question

1. What do you like the best about Richfield County Park?

Three amenities were mentioned the most and with similar frequency regarding what participants
liked best about Richfield County Park:

Children and adults liked the new playscape at Richfield County Park. Children said they liked the
monkey bars, climbing wall, bumpy slides, gears and climbing fish on the playscape. The swings
standing teeter totter was also mentioned. Parents liked that the playscape was new and safe
and that the area in which it was located was open, making it easy to keep an eye on children.

Participants frequently mentioned quite, secluded atmosphere at the park. Participants liked

that the park was quite and secluded with beautiful scenery, but was close to home. One
participant stated that it was like being in the woods without having “to drive to Tawas.”
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e Many participants noted that Richfield County Park was close to home and convenient for them
to visit.

Three other amenities were mentioned the similar frequency regarding what participants liked best
about Richfield County Park:

e Participants mentioned the pavilions, grills and picnic space as what they liked best at Richfield
County Park. Specifically appreciated was the historic architecture of the pavilions, and that the
pavilions were had plenty of picnic tables and grills nearby that were frequently used.

e Participants noted that they liked that Richfield County Park was clean and safe. Specific
comments included that the grounds of the park are nice, mowed and free of litter or broken
bottle. Another participant noted that the park felt safe because it was away from a busy road.

e Focus group participants made numerous mentions regarding Richfield County Park in reference
to the family-friendly and safe nature of the park. Specific comments included that the park was
a good place for children to play, and that the park was big enough for a huge gatherings with
things for everyone to do. At least two participants noted that they enjoyed the sheer size of
the park.

Two groups mentioned both the ball fields and the new bathroom by the new playscape as what
they liked best about Richfield County Park. Receiving individual mentions were the historic bridges,
fishing in the river, the basketball courts and the programs (dance lessons) held in the park.

One focus group consisting of three adults who had participated in the GCPRC program dance
lessons noted that they only come to Richfield Park for the programs. Following this comment was

that the park was not convenient from thei

r

hom

and that Richfield Park had a bad reputation.

park was tied to newspaper articles as wel

used by undesirables for rendezvous and drug interactions.

2. What improvements would you like to see at Richfield County Park?

The single most frequently mentioned improvement requested by focus group

participants for Richfield County Park was more swings in the park and near the playscape.

This improvement request came from both parents and children who noted that they would like to
see swings, particularly noted were tire swings, toddler/baby swings as well as regular swings. This
was accompanied by the request for more park equipment for younger children.

The second most frequently mentioned improvement requested by focus group participants for
Richfield County Park was access to running water and bathroom improvements. Specific mentions
included the need for running water in the bathrooms, more bathrooms near the pavilions, and
more pumps throughout the park and in convenient areas (near the playscape and pavilions).

The group that came only to the park for the programming noted that there was a need for more

signage within the park. Specific requests for signage most noted included signage that could direct
you to the pavilions, ball diamonds and better signage directing you to the entrance/exits. One
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participan t noted that when “wela giQgivenstd thedColdwated Roade ct i on s

entrance. This group also mentioned paving the entrance road.

Other improvements to Richfield County Parks mentioned by focus group participants included:
e Dealing with bees in the ball field and near the playscapes (in the poles and in the ground)
e Adding a swimming pool

e More patrolling by police and rangers to add to the feeling of safety

e More grills

e Padding instead of woodchips at the playscape

e Adding -goromedfy

e Aclubhouse near the play area

e Acastle near the play area

e More shade

e More grass seed

e Aswinging bridge on the playscape

3. h T Iff 2F (KS AYLINROSYSy(ia &2dzQ@S
what would the most important improvement be?

The improvement identified as being the most important by the focus groups was accessible
running water and more bathrooms.

e More pumps
e Running water in the bathrooms
e More bathrooms near the pavilions

The second most important improvement identified was adding swings near the playscape
and throughout the park. Other improvements identified as being most important were:

e Dealing with the bees near the playscape and ball diamonds (both in the poles and in
the ground)

Signage to help navigate the park (entrance/exits/pavilions/ball fields)

More grills

Padding at the playscape

Smaller climbing walls at the playscape

Merry-go-round

Clubhouse
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4. What is the most important thing that you would keep the same or
preserve at Richfield County Park?

Participants stated the single most important thing to keep the same at Richfield County
Park is the trees and natural areas within the park.

Focus group participants noted the natural beauty, trees and shaded areas, animals and
wildlife, open space and quietness were its most important features to preserve. The second
most important thing to keep the same or preserve was noted as playscape.

Tied in third as the most important things to keep the same or preserve were: 1) simply to

keep the park maintained and clean “as it i
and in Genesee County hands and 2) to preserve the family-friendly nature of the park

(both equipment and access) and the family activities and programs held there. Also noted

was approval for the zero-t ol er ance policy and “not having
out .’

The fourth most important thing to keep the same or preserve was the historic architecture
in the park with particular mention of the pavilions and bridge.

Other amenities mentioned included the ball fields, the picnic tables and grills, trash cans,
bathrooms and overall layout of the park

5. How often do you visit the Genesee County Parks and Recreation
Commiission parks?

The majority of focus group participants noted they were either frequent (weekly) or
occasional (monthly) park users at Richfield County Park with a few more yearly park users.

For-Mar Nature Preserve, Bluebell Beach and Crossroads Village received frequent and
similar numbers of mentions as the other park visited regularly on a more occasional basis
(yearly or bi-yearly). Other parks mentioned included Wolverine Campgrounds, Buttercup
Beach, the Hogbacks, Flushing County Park, Stepping Stone Falls, the Mounds and Holloway
Reservoir.

Participants noted that they enjoyed park programs across the system (dancing lessons,
Music in the Parks), the bike trails at Flushing County park and feeding fish at Stepping
Stone Falls. One participant noted that they were very disappointed with the lack of
lifeguards at Buttercup Beach.
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6. What is your general perception of the Genesee County Parks and
Recreation Commission park system?

Focus group participants at Richfield County Park reported positive perceptions of the
overall GCPRC park system. Comments included that the parks are good, really good,
enjoyable, clean, peaceful and safe. Specific comments related to the family friendly
recreation opportunities that the park
a good job."”

Specific positive comments were noted about the holiday programs at Crossroads Village
and the generally friendly nature of the park staff. Negative comments were noted that
related to poor community perception of both Richfield County Park and Bluebell Beach
(violence, not feeling safe.)

7. What recommendations do you have for improving the Genesee County
Parks and Recreation Commission park system in general?

The primary recommendation from participants was additional programming that included
more programs for young children (small kids and toddles), winter programs (such as a
“Stranger i n t he -N¥g endmote agivities glansedrfor binden Faxk.r

Other frequent comments by participants referred improvements at the beach areas such
as more splash pads, water parks and bumper boat ponds (it was noted that Bluebell gets
crowded and Linden County Park needed waterslides), and cleaning up of the beach at
Bluebell (water quality, ecoli, glass on the beach, etc). Also noted by participants was the
GCPRC should add rentals such as cross-county ski rentals, paddle boats, canoes and kayaks.

Other improvements noted by participants at Richfield County Park included:

Bring back Pennywhistle

Lower prices at Crossroads Village

Improve road crossings between Linden County Park and Clover Beach area

Make sure there are adequate restrooms/grills/picnic tables at all parks

Bike trails connecting the parks

More bike trails

Dance programs should stick with East Coast styles (cha-cha, waltzing)

Park rangers should not drive on the biketrails—i t ° s danger ous!
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