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Online Survey Recruitment Material: Initial Mailing (Letter)

FLINT
July. 15 2047
TUnigue Code: <code>
=Ephisct namea™
=sphisct strest address

i, <stats™ <zip cods>
Drazr Czubject namse,

The Genszze County Parks and Recrestion Commizsion wants to know what improvements vou wish to z22 in the Gensazes
County Perks. Every five vears the Commizsion updstes itz Five-Yaer Parks znd Faecrestion Plan, The Capital Improvemsents
portion of the plan will priositize improwements that could ooour to grounds and programs of the Gensses County Parks. The next
updats iz schaduled fr Febrpany 2008, 2nd 2 srvey is being conducted from Joly 15 to pembver. 30 2T to sather the
input of park users and Genesee Countv residents for the new plan.

Tou &= being azked to participets in the online swrvey to provide snewers to guestions showut the perceptions, activities znd
wishes of vour Emily collactively. Forthe purposs of thiz survey, the term “*Emily™ will =1 both to thoss individuals thet livwe
in vour howsshold 2z well 2= others with whom vou Fegquently spend wour 1zizure time. You will be asked shouwt what your Emily
likez, wees, would improve, walues, and vizsits in Genasss County perks. You will also be asked guestions shout the types of
outdoor activities vou enjoy in general.

To take the Berreation Survey: Fark User Needs Assesyment. please vivit:
nww. GeneseeConnivParks. ore FarkUse rSurvey . him
and enter the Unigue Code provided above vour name and address at the top of this mvitation.

Tou must access the survey throwgh the web address listed abowe 28 it is not aoceszible to the general public throwgh the Gensses
County Parks website. Only ons person may take the sureey per housshold, and vow musst be 18 years of 222 or older to
participate. The Unigue Cods i= weed to avoid duplicsts respones: and will not link vour neme to vour responses. The survey
should taks 20 to 30 minwtzs of vour tims to complatz. Ifvou do not heve intemsat socess at home, plesss viszit yvour local librarny
which offsrs ves of computers and web access Fee of chares,

We need you to help make YOUR Genesee County Farks great!

Your input iz very important to s, Your participetion in this survey will halp to enzsure thet the Capitzl Improvements Blan
devalopad for the Genesss County Parks and Fecoreation Commizsion is representative of the needs of the community and the
pople who vez and care abowt the perhs.

Your participetion in this survey iz completaly voluntsny, =nd vou may chooss not (o participets =t any time. Your responsas will
b2 kept confidentizl and your neme will not be sssocizted with any resultz. If vou have goestions seeding this sudy, pleass
contact Layla Sanker, Project Coordinator &t the University of Michigen-Flint, et or Applisd Environments]l Fesaarch at
(B10) T67T-0402, lesnker@umdint edu. Should you heve guestions regerding your rights 22 2 resaerch participeant, pleass contact
the Institstionsl Beview Board, Sally Conley, 330 French Hall, 303 E. Kesrsley Strest, Flint MI 48502-1950, {8100 T62-3383
phone, gjconlesFumiling. adu.

W look Srwerd to hesring Fom you! Thank you for taking the time and shering vour thoushts on how to make the Genezes
County Perks snd Pacraation Commizssion perk system better for all perk vaers znd Geneses County razidents!

Simcarsly,

Leyla Sanker Amy M. Mchfillan

University of Michizan-Flint Driractor

Center for Applisd Environmentsl Fessarch Genezze County Parks and Faorsstion Commizdon

109



Online Survey Recruitment Material: Second Mailing (Postcard)

Genesee
County
Parks and
Recreation
Commission

inder

The Genesee County Parks and Recreation
Commission wants to hear from you!

We need you to help make YOUR Genesee County Parks great!

You are invited to participate in the Genesee County Parks and Recreation
Commission’s Recreation Survey. The Genesee County Parks and Recreation
Commission (GCPRC) has contracted with the University of Michigan-Flint, Center for
Applied Environmental Research (CAER) to conduct a Capital Improvements Research
Study that will identify and prioritize improvements needed within the existing Genesee
County Parks and Recreation Commission parks and programs. Results from the research
study will be used in the update of the GCPRC 2008 Parks and Recreation Plan.

The Recreation Survey: Park User Needs Assessment is an online survey being conducted
from July 15, 2007 through September 30, 2007. If you do not own a computer or have
internet access at home, your local library may offer internet access free of charge.

Your input is very important to us. Your participation in this survey will help to ensure that
the Capital Improvements Plan developed for the Genesee County Parks and Recreation
Commission is representative of the needs of the community and the people who use and
care about the parks.

To participate in the survey, please go to:

www.GeneseeCountyParks.org/ParkUserSurvey.htm

Commission

You are invited to participate in Genesee County

Parks and Recreation Commission’s PFI'_LIEAACSEE
Recreation Survey: Park User Needs Assessment! STAMP
HERE
Geneses 5045 Stanley Road
County
Parks and Flint, Ml 48506
Recreation (810) 736-7100

To take the survey please visit:

www.GeneseeCountyParks.org/Park
UserSurvey.htm

The survey is being administered by
UM-Flint CAER. You must use the web
site address listed on this postcard in

order to access the survey. You will

also need the Unique Code that
appears above your name on the
mailing label of this postcard to take
the survey.

Thank you for your participation!

If you have any questions or concerns regarding
the survey, please contact:

University of Michigan-Flint

Center for Applied Environmental Research (CAER)
Leyla Sanker, Project Coordinator

Phone: 810-767-6492

E-mail: Isanker@umflint.edu

Unique Code: <CODE>
Mailing Address Line
Mailing Address Line
Mailing Address Line
Mailing Address Line
Mailing Address Line

n £ W
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Online Survey Recruitment Material: Third and Final Mailing (Postcard)

We'd do cartwheels
if you’d take our survey!

We need you to help make YOUR Genesee County Parks great!
Your input is very important to the community. Your participation

in this survey will help to ensure that the Capital Improvements Plan
developed for the Genesee County Parks and Recreation Commassi
is reprasentative of the needs of the community and the peo

If douothuwhhmﬂmathmo.mbcalhaymmm o

otumw internet access tree of charge.

You are invited to participate in Genesee County
Parks and Recreation Commission's Recreation
Survey: Park User Needs Azsessment!

Genee 5045 Stanley Road
Parks and Flint, MI 48506
Jecreation  (810) 736-7100

Last chance!
To take the survey please visit:

www.GeneseeCountyParks.org/ParkUserSurvey.htm

The survey Is being administered by UM-Flint
CAER. You must use the website address listed
on this postcard In order to access the survey.
You will aiso need the Unigque Code

that appears above your name on the mailing
labe! of this postcard to take the survey.

Thank you for your participation!

If you have any questions or concerns
regarding the survey, please contact:

University of Michigan-Flint

Center for Applied Environmental Research
(CAER)

Leyla Sanker, Project Coordinator

Phone: B10-767-6492

E-mail: Isanker@umflint.edu
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2007 GCPRC Capital Improvements Study: Online Survey

Following are the contents of the webased survey participants completed. Due to the digital nature of the
survey, each separate web page of the survey is separated by a line as appears below:

Weloome to the Genesee County Parks and Recreation Commission (GCPRC) Recreation Survey:
Park User Needs Assessment!

The Genesee County Parks and Recreation Commission (GCPRC) will be updativgtrefabks and Recreation
Plan in 2008. A Capital Impements Plan will be included in the update. To meet the needs of park users, this
survey has been created to prioritize improvements needed within the existing Genesee County Park and
Recreation Commission park system and programs. This survey ispeirspred by the University of Michigan
Flint Center for Applied Environmental Research and the GCPRC.

Survey Instructions

You have been identified as an individual or household that uses the Genesee County Parks and Recreation
Commission (GCPRC) psyktem. You will be asked questions in four sectidtisase answer all of the survey

guestions for yourself and your famil€¢ 2 NJ 4§ KS LJdzN1J2 aSa 2F GKAa &adz2NBSesx GKS

individuals that live in your household as wellodiser individuals with whom you frequently spend time your

leisure time with.

e First,review and either accept or decline the informed consent guidsliag required by the University of
MichiganFlint Institutional Review Board (IRB) for all individiralslved in research studies.

e Second, pleasenter your assigned Codecated on the survey invitation letter or postcard which you
received inviting you to participate in this survey, and thegin the survey

e Thefirst section of the survewill ask yu questions regarding general outdoor activities and recreation.

e Thesecond section of the survaewill ask you questions pertaining to the overall Genesee County Parks and
Recreation Commission park system and programs.

e Thethird section of the survewill ask you about your familiarity with specific GCPRC parks. Based on the
level of familiarity you may be asked more detailed questions about individual park needs.

e Thefinal section of the survewill cover demographic information regarding you aralr family.

e Your responses will not be recorded until ydick Submit Survet the end of the survey. Again, your survey
responses are confidential and personal information will not be linked to your responses.

The survey should take approximately ® 30 minutes to complete. More time may be required based on the

number of parks for which you would like to answer detailed questions in section three of the survey (each

individual park may require an addition 3 to 10 minutes).

Your input is valuale to us. Thank you for your participation!

Next: Informed Consent
Study No.«ID» Consent Approved OrApprovalDate» Project Approval Expes On:«ExpirationDate»

IRB:«IRB»
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Genesee County Parks and Recreation Commission (GCPRC) Capital Improvements Study
GCPRC Recreation Survey: Park User Needs Assessment
Online Survey Informed Consent

Principal Invetiyator
Jonathan Jarosz, Manager
Center for Applied Environmental Research (CAER), University of Mictiigian

Study Coordinators

Leyla Sanker, Project Coordinator

Mona Younis, Lead Administrative Coordinator

Center for Applied Environmental &&arch (CAER), University of Michidrdimt

Purpose of the research study:

The purpose of this study is to understand the perceptions, needs and wishes of County Park users regarding
activities, programming, and capital improvements in the Genesee @d&arks and Recreation Commission parks.
Information gathered through this online survey and focus groups in the parks will be used identify and rank
desired improvements to facilities, activities and programming in the Genesee County Parks systendféesine
Parks and Recreation Plan, which will be updated in 2008.

What you will be asked to do in the study:

You are being asked to participate in an online survey to provide answers to questions about the perceptions,

activities and wishes of your famitollectively in regard to the Genesee County Parks and Recreation Commission

LI NJ a o C2NJ 0KS LldzN1Jl2aSa 2F GKAA adaNBSeées (GKS GSNY a¥Fl Y,
household as well as other individuals with whom you frequesplgnd time your leisure time with. You will be

asked about what your family likes, uses, would improve, values in terms of programming/events, and visits in

Genesee County Parks and Recreation Commission parks. You will also be asked questions aipast diie t

outdoor activities you enjoy in general, including in any parks.

Time required:

20-30 minutes for the core survey questions. Questions regarding individual park recommendations are in Section
3 of the survey. This section may take an additi@el 10 minutes for each park about which you choose to
answer detailed questions.

Risks and Benefits:

You will not be at physical or psychological risk and should experience no discomfort resulting from the research
procedures. This research meets tthefinition of minimal risk because the likelihood and degree of discomfort or
harm anticipated in the research are not greater, in and of themselves, than those ordinarily encountered in daily
life.

This study is part of a public input process for inying the Genesee County Parks and Recreation Commission
park(s) that you enjoy. Therefore, you are given an opportunity to voice your preferences for park improvements
which will help shape the updated¥ear Parks and Recreation Plan.

Compensation:

Nomonetary compensation will be provided for your participation.

Confidentiality:

You will not be identified in any reports on this study. Records will be kept confidential to the extent provided by
federal, state, and local lawOne copy of this docunme will be kept together with the research records of this
study. If you would like a copy of this informed consent form, please print a copy for your records using your
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internet browsers Print function.Your information will be kept in a locked filethe Center for Applied

Environmental Research (CAER), University of MicHiganfor a period of seven years, after which the

information will be destroyed. However, the Institutional Review Board, the study sponsors, or university and
government officiés responsible for monitoring this study may inspect these records. The Genesee County Parks
and Recreation Commission

Voluntary participation:

Your participation in this study is completely voluntary. There is no penalty for not participating.

Right to withdraw from the study:

You have the right to withdraw from the study at anytime without consequence. Your survey responses and code
will not be recorded until you clicRubmit Survet the conclusion of the survey.

Whom to contact in the Ceter for Applied Environmental Research (CAER), University of Michiglart if you
have questions about the study:

Jonathan Jarosz, Manager, Phone: (810) 7831
Leyla Sanker, Project Coordinator, Phone: (810)6282
Mona Younis, Lead Administrativeddinator, Phone: (810) 762163

Whom to contact about your rights as a research participant in the study:

Should you have questions regarding your rights as a research participant, please contact the Institutional Review
Board, Sally Conley, 530 Frardall, 303 E. Kearsley Street, Flint, Ml 485920, (810) 763383 phone,
sjconley@umflint.edu

Agreement:

Please check the appropriate box below to indicate whether or not you hereby agree to participatés online
survey and give your consent to participate in the Genesee County Parks and Recreation Capital Improvements
Study. To indicate that you have read the information given above, voluntarily agree to participate in this online

surveyandare 18 S N&E 2F F3S 2NJ 2t RSNE LX SaS OKSOl &, Sa¢ Ay

L SIaS OKSO|l abz2é¢o hyOS @&2dz K @S YIRS @2dz2NJ OK2A 0SSz
copy of this page for your records.

A Yes A No

Submit¢ Next: Enter Code

Your Individual Assigned Code

Please enter th€odelocated on the upper lefhand corner of the invitation letter or postcard you received
inviting you to participate in this surveylease use the CODE ONLY ONE Tt effort to reducaluplication,
a single code used multiple times will cause those entries toBeETERNd your input will not be used in
tabulation of the survey resultsyour code and survey responses will not noted in our system until after you
press the SUBMIT SURMitNton at the end of the survey.

If, for some reason, another Code is required, please contact the Genesee County Parks and Recreation
Commission at 82036-7100 to be issued a new code. Your personal and contact information is necessary to
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receive a Cde, but will never be attached to your responses in the final tabulation of the data collected from this
survey.

This survey and all results are being administered and managed by the University of Mieimg&wenter for
Applied Environmental Reseatchll of your survey responses are strictly confidentibddividual responses will
never be linked to your contact information and shared with the Genesee County Parks and Recreation
Commission in that format.

If at any time you experience any techbai difficuiltieos taking this survey, please contact Leyla Sankeif |k
Center for Applied Environmental Research at (810}64822 orlsanker@umflint.edu

Please enter your terdigit unique CODE and prefise Enter Survey button to begin the survey. Thank you.

Begin Survey

Genesee County Parks and Recreation Commission
Recreation Survey: Park User Needs Assessment

Section 1: The first section of the survey will address genéralzS 4 1 A2y a NBf I GSR G2 &2dz I yR
activities and recreation.

Questions preceded by an asterisk (*) require an answer. If you choose the response of OTHER, you must enter a
comment defining what OTHER s in order to continue.

1. People spendime outdoors for many reasons and in many different ways. How important are the following
reasons for outdoor recreation tgou and your family (please click a response for each statement)

Not at all Slightly Moderately Very Extremely
important important important important important
3 4 5

We spend time outdoors to

EXERCISE
BE OUTSIDE

ENJOY NATURE

FUN AND ENJOYMERTLAY
PROMOTE HEALTH
RELAX

BE WITH OTHERS

BE ALONE

SPEID FREE TIME

TRAIN FOR SPORTS
PLAY SPORTS
OUTDOOR EDUCATION
EXPLORE NEW PLACES
WALKPLAY WITH PETS
OTHER

OTHERPLEASE SPEQIFY

P PP R RPRRPRPRRREPRRRERRR
N DO NMNRNOMNNMNNMNRNOMNMNMNNODNDNNDDN
W W wWwwWwwowowowowowowww w
A MADdMMDMMdMNDMMNMMMAEMMAEESEDMDd
(S NS TS, S N NS, IS BN NS S BN TS IS s B &
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2. Plase checkll the outdoor activitieshat you or others in your family have done in the past 12 months,

including at your own home(check all that apply)

General Activities

Water Activities

A SCENIC DRIVE A SUNBATHE
A PiCNIC A cANOE

A PLAYGROWD A swim

A OUTDOOR PHOTOGRAPHY A FISH

A HUNT A ICE FISH

A camp A POWER BOAT
A VISIT HISTORIGACULTURAL A WATER SKI
MEMORIAL HERITAGE SITES A PERSONAL
A HORSEBACK RIDING WATERCRAFT
A RELAMHANG OUT A salL

A SPECIAL EVESHOW A cANOE

A PARKCOMMUNITY PROGRAMS A KAYAK

A NATURE STUMBSERVATION A WATERFOWL
A SLEDDING HUNTING

A GEOCACHING
A OTHERDESCRIBE

Trail Activities

A WALKHIKE

A RUNJOG

A BICYCLING ON ROADS
A PAVEORAIBIKING

A UNPAVEDRAIIBIKING

A OUTDOOR WHEEL
CHAIRWALKER

A IN-LINE SKATING

A CROSS COURY SKI

A SNOWMOBILE

A OFF ROAD VEHICLE USE
A HORSEBACK TRAILNGDI

Sports
A BASKETBALL

A SOFTBALL
BASEBALL

A SoccER

A GOLF

A TENNIS

A FOOTBALL

A LACROSSE

A DISC GOLF

A FRISBEE

A ICE SKATING

A ICE HOCKEY

A ROLLER HOCKEY
A SKATEBOARDING
A BMX

)

tKS &a8S02VR

aSotArz2y 27

iKS

a dzNpS e

gAtf I

RRNB & a

ISYSNI €

the overall park system owned and operated by the Genesee County Parks an@é&&enr CommissionThese

parks will be referred to as the Genesee County Parks and Recreation Commission park system throughout the

remainder of the survey.

Questions preceded by an asterisk (*) require an answer. If you choose the response of OTHERyStoenter a
comment defining what OTHER s in order to continue.

PleaseCLICK HEREEopen a map of all the parks owned and operated by the Genesee County Parks and

RecreationlCommission.

3. How often have you and members of your family visited any of the parks within the Genesee County Parks and
Recreation Commission park system in the past 12 mor(tsihe for each person in household)

YOURSELF
SPOUSE OR OTHER ADUL
ADULT#3)
CHILDRE(#1OLDET
CHILDRE(#2)
CHILDRE(#3)
CHILDRE(#4)

Few times a
year

I > D D D D

Once a Couple tmes
month a month

A A

A A

A A

A A

A A

A A

A A
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4.
(check all that apply)
1. Davison Roadside Park
2. Hogbacks Area
3. Zemmer Park
4.  Flint River Trail
5.  Stepping Stone Falls and Picnic
Area
6. Toboggan Hill
7. Elba Equestrian Complex
8. Everett A. Cummings Center
9. Mounds OffRoadVehicle Area
10. Goldenrod Disk Golf Course
Cther (please specify)
5.

drop down menu)

11.

12.
13.

14.
15.

16.
17.

Richfield County Park and BMX
Track

Buell Lake County Park

Linden County Park and Clover
Beach

Wolverine Campground and
Buttercup Beach

Bluebell Beach and Splash Pad
Flushing County Park

ForMar Nature Preserve and
Arboretum

18.
19.
20.
21.
22.

23.

Which Genesee County Parks and Recrealiommission parks do you or your family visit.

Crossroads Village and
Huckleberry Rail Road

Bluegill Boat Launch

Walleye Pike Boat Launch
Holloway Reservoir Regional Park
Dam and Canoe Launch

Shore and Dock Fishing (various
locations)

L R2y Qi @ranrdi
and Recreation parks.

ass

u»

DSy

What is your favorite Genesee County Parks and Recreation Commission park? (please choose one from the

FAVORITE PARIsame list as appears in Question 2, Optior22 plus Other

Other (pleae specify)

Why is it your favorite park (be specific)?

Recreatbn Commission park(®lease click a response for each statement)

SOCIAL INTERACTION
TRANSPORTATION
SCHEDULINGMING
LOCATION

PERCEPTION OF SAFETY
FITNESS AND HEAL
SPORTS FACILITIES
ATTEND A SPECIALNEVE
TOO MANY PEOHLEROWDING
BARRIER FREE ACCESS
OTHER

Other (please specify)

Not

Important

P2 b ip 2 b b I I O <

Somewhat
Important

i D P D i D P D D
i P D P P P D P D D
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Important

What factors are important to you when choosing whether or not to visit a Genesee County Parks and






