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Preparing For Interviews 
The Resident Advisor selection process consists of an individual interview.  The general purpose of the interview is always the same: to explore the compatibility of the applicant’s skills and experiences with RA position requirements, and to give the candidate an opportunity to assess whether or not a RA position is a good match for them. 

Getting Ready To Interview 
Be sure you understand what the interview is all about; if you’re not clear, ask questions. It is common for an interviewer to form an opinion of you based on the nuances of your interaction. Be yourself. You need to portray, sincerely and enthusiastically, that you are knowledgeable about the position and have something to offer. Feel free to ask for clarification before answering a question and take some time to formulate your answers before you speak. The more you prepare before the interview, the more relaxed you will feel; the more relaxed you feel, the better you will perform; the better you perform, the more likely you will be to be recommended for a position! 

Things To Think About 
1  Know why you want the job. 

2  Be able to express, specifically, the skills and experiences you have to offer. 

3  Identify things that might be standard interview questions and know your answers to them 

4  Be prepared to answer that unexpected, killer question. 

5  Prepare questions you wish to ask— it’s best to only ask questions you can't find answers for yourself. 

6  Make sure you have read and understand the job description and expecations.

And then . . . 
Be polite to everyone you meet during the process. They all count. 
Be personable as well as professional. 
It is best not to chew gum, swear or use slang language. 
Be aware of body language, vibes, and reactions —use your instincts to keep things on 
course. 
Assume all questions are asked for a good reason and answer accordingly. 


The Bottom Line 
Is a RA position for me? 
Here is your first homework! Everybody has strengths and weaknesses. Weaknesses are areas on which you will need to work on; they are not necessarily things which would disqualify you for employment as an RA. Think about them now so you are not caught unprepared during interviews. Responding that you feel you have no weaknesses in an area is not always a good response – having insight into your own areas for growth shows you have thought about this position and are willing to learn new things that can help you be more effective. Even if you are competent at every aspect of something, there is usually an area that could still be improved. Some people are even more uncomfortable talking about their strengths – a job interview is not a place to be shy and humble. If you can’t tell an interviewer what you have to offer, they may not be willing to take the risk to recommend you, with your talents unknown, for a position. As stressful as you may find the selection process, working in a residence hall successfully day-to-day takes a lot more resolve. As you go through the process be sure to ask questions that can help you decide if you really want to accept a RA appointment should one be offered. 

	RA Responsibilities 
	Personal Strengths 
	Potential Weaknesses/Problems 

	Willingness and ability to work with diverse student groups. (What kind of exposure have you had to people who have different racial, ethnic, religious, cultural or sexual orientations from your own? How effective are you at building rapport with people of different genders or age from your own?  How do you see yourself facilitating communication among different student groups?) 
	
	

	Coordinate activities and events to meet the needs and interests of students. (How do you find out what people want or need? How good are your organizational skills – can you figure out what needs to be done and get it finished on time? How creative do you see yourself being? How effective are you at sharing leadership in groups?) 
	
	

	Work with students and staff to build a healthy floor and hall community. (Do you know what makes a community work and have problems? How effective are you at building rapport with people like yourself and with people you see as very different from you? How comfortable are you being in a disciplinary role with people who might be your friends, or giving personal support to people you don’t really like that much?) 
	
	

	Perform administrative duties as necessary. (How effective are you at keeping detailed records? Are you able to write using clear, concise, and objective language? If paperwork isn’t your favorite thing, how will you make this a high enough priority to be dependable? How comfortable are you responding quickly to completely new tasks? What is you tolerance for ambiguity?) 
	
	

	Work night, weekend, and some break periods. (How are you going to manage your personal/family and academic 
	
	


	obligations and still have sufficient time to be an RA? How effective are you going to be when you have to wake up in the middle of the night to handle a problem? When you may have to stay on campus to work at Thanksgiving and Spring Break, how is that going to impact you?) 
	
	

	RA Responsibilities 
	Personal Strengths 
	Potential Weaknesses/Problems 

	Respond to, and report, inappropriate behavior and crisis situations. (How calm are you during crisis situations? How comfortable are you taking charge in chaotic situations? How assertive can you be if you need to confront angry or intimidating people? How do you deal with your own feelings or temper when people challenge or ridicule you? How do you feel about sometimes having to be the “bad guy.?”) 
	
	

	Willingness to develop strong communication and interpersonal skills. (How willing are you to learn new ways to do things? How comfortable are you meeting new people? How effective are you at putting other people at ease? What about you would make residents comfortable coming to you for help? When you walk in to a group, how do you establish yourself?) 
	
	

	Referral and Resource Person (How well do you know UM-Flint and Flint community resources? How good are you at recognizing the essence of a problem so that you can match it to a resource? How assertive and diplomatic can you be in trying to influence someone to seek assistance?)
	
	

	Prior leadership or employment experience. (What have you done previously that will prepare you to be a RA member? How would you describe yourself as a leader? What kind of responsibilities have you had 
	
	


	that can illustrate your skills? What makes you a strong leader? 
	
	

	Organizational and time management skills. (Can you work on several different tasks at the same time? Can you stay focused even when you’ve had multiple short interruptions? How effective are you working independently to get things started? How are you going to be able to make time to do the RA job while keeping up with your academic courses and personal obligations?) 
	
	


What else do you need to find out to decide if you really want this job? 

_________________________________________________________

_________________________________________________________

_________________________________________________________

