
Thompson Library  INFO TO GO Interlibrary Loan    
 
 
 
 
 
Interlibrary Loan Department: Rm 315 Thompson Library 
Flint campus:   (810) 766-6827 
E-mail:  interlibrary_loan@umflint.edu 
Ann Arbor campus: (734) 764-8584 
E-mail: interlibrary.loan@umich.edu 
Hours: 8 am-5:00 pm, Monday – Friday 
 
 
What is “Get this”? 
 
“Get this” is a circulation function that allows you to order books directly from 
the Ann Arbor campus.  It is not an ILL function.  Go to the library home 
page and click on Mirlyn: Library Catalog, login with your Kerberos password.  
For more information about this function contact the Circulation Desk at 810-
762-3400 or the Reference Desk at 810-762-3408. 
 
 
What is Interlibrary Loan (ILL)? 
 
ILL is a service provided to faculty, staff, and currently enrolled UM-Flint 
students with valid library borrowing privileges for obtaining research 
materials that are not available in the Thompson Library. You may request 
most types of materials: books, photocopies of periodical articles, and 
dissertations. Materials that we do not borrow include: books already owned 
by the Thompson Library, materials assigned for class texts or reserve, entire 
periodical issues, reference books, fragile items, and rare or valuable items. 
Due to the volume and expense, we do not borrow recreational materials; a 
good source for these materials is your public library.  
 
Check Mirlyn (for books) or Journal Finder (for articles) to ensure UM-
Flint does not own the material.   
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How to Request Materials through ILL 
 

 
Online https://ill.lib.umich.edu/illiad 
Logon using your Kerberos password. 
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Make your selection for request needed 
You can also check the status of your request from this page 
   Click on “Outstanding Requests” under “View” 
 
 

 
 
 
 



 
 
Complete form and submit 
 

 
 
 
How long does it take? 
 
Most requests take 3 to 5 working days to fill for books; some take longer.  
Articles will come directly to your computer for you to print out.  Posted 
articles will remain accessible by the requestor for 5 viewings or 14 days 
from the date of posting.  ILL requests are processed in the order received. 
You can check the status of your requests by logging into Mirlyn and click on 
My Account. 
 
Notification of Arrival 
 
Notification of all items will be done by e-mail. You may pick up any books or 
returnable items at the Circulation Desk by presenting your UMID or a valid 
picture ID (i.e. driver's license).   
 
 



 
 
Loan Period and Renewals 
 
The lending library determines the loan period and renewal requests. To 
request renewals submit an online request form by login into your ILLiad 
account. You will need to check your account in a day or two to see if your 
request was approved or denied. If it is denied, the item will be recalled.  
Recalled materials are subject to a fine of $2.00 per day until returned. 
 
Returning Materials 
 
Return ILL books to the Circulation Desk or the ILL office. It is very important 
to return them on time so as not to jeopardize our borrowing relationships 
with other libraries.  Please do not remove the band from the item; it 
designates the item as an ILL item. 
 
Fees and Fines 
 
ILL overdue fines are the same as other Thompson Library overdue fines. All 
faculty, staff, and students are responsible for any fines and/or fees incurred 
due to loss or damaged materials obtained through ILL. Overdue fees/fines 
may curtail your interlibrary loan privileges. 
 
The maximum amount of fees/fines is the replacement cost of the book plus 
processing fee.  Replacement charges are set by the lending library, not the 
Thompson Library. 
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