
Thompson Library INFO TO GO 

Importing Citations from Web 
Pages into RefWorks using 

GRAB-IT 

 
You can pull citation or identifier information off any open web site using Grab-It. 
 
 
Grab-It looks for displayed information and allows you to store same into RefWorks.  
Grab-It looks for: 
 

• Titles  
• ISBNs 
• DOIs 
• Or just web URL addresses  

 
 
To use Grab-It,  you must download the feature into your browser.  

 
• Some browsers allow you to simply drag-and-drop the feature into their toolbar. 
• Others (such as Explorer 7) require you to save Grab-It into your “favorites” list. 

 
 
To use: 
 

• Open the web site you’re interested in viewing. 
• Click Grab-It from the browser toolbar - OR -  
• Open your browser “favorites” and select Grab-It from your list. 

 
Grab-It pulls what it determines to be pertinent information off the web site and holds it for you 
to examine.   If more information is found, it will be displayed under a more-information tab. 
 
If you are satisfied with the information retrieved,  
use the “import” button to move the items from Grab-It  
into your RefWorks account.   
 
 Note:   You MUST open your RefWorks account to transfer items from  
  Grab-It to RefWorks! 
 
Find Grab-It under the “Tools” (drop-down) box in RefWorks along with 
written instructions for installing Grab-It into either pc or mac computers. 
 
For more information, please see “Capturing Data from a Web Page” from the Help 
“Tutorials-Advanced” inside your RefWorks account.   (Turn on your speakers!)  
 The tutorial will guide you through installation and use of Grab-It from RefWorks. 
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