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Mark Mercado

is recognized for outstanding contributions to the success of the campus and is therefore awarded this

STERLING STAFF AWARD

“I wanted to take this opportunity to recognize the merits Mark exhibits with bis programming ability in relationship to the on-line
scholarship site. His level of excpertise is outstanding; and his memory just as good. He has the ability to not only understand the end-user’s
needs but also to look futuristically, troubleshoot, and anticipate what steps need to be put into place in a methodical manner. Mark
demonstrates not only his commitment to the scholarship project but also to the students it serves. If ever he became frustrated, it was self-
contained since I did not observe any such instances. Mark works well with his colleagues and has truly been an asset to the I'TS' department
and to Financial Aid, but more importantly, to the University as a whole! Thank_youn!”

Crystal M. Pepperdine Nominated Anonymously Debi Rowden
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