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Support from my supervisor 
1 2 3 

Professional development opportunities 
2	 4 

Appropriateness of workload 

1 2 3 

Internal customer service within VCA 
1 2 3 4 5 

6 COMMENTS: 

Survey Page 2 

University of Michigan-Flint 
VCA Employee Satisfaction Survey 

7	 How important to you are the following influences on the effectiveness 
of the institution? 

1 2	 4
3	 5Very Somewhat Somewhat
 

Neutral
 Very Important Does Not Apply 
Unimportant Unimportant Important 

Clearly stated procedures for performance evaluation 
134 5 

Clearly stated policies and procedures for advancement 
2 3	 5 

Fair and equitable policies and procedures for advancement 
234 5 

Opportunities for long term employment 
234 

Institutional recognition of my contribution 
3 4 

Clear communication among departments/offices 
234 

Opportunities for staff input in administrative decision making 
1 2 3 4 5 

Responsible allocation of UM-Flint resources (Le. personnel, 
supplies, equipment, etc.) 
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Clearly stated staff grievance procedures 

1 2	 4 

Clearly stated staff disciplinary procedures 

234 

Clearly stated personnel policies 

1 

Fair and equitable personnel policies 

2 J 

Opportunities for communication with VCA 

234 

Discussion of issues is facilitated by the structure of staff council 

234 5 

8	 How satisfied are you with these influences on the effectiveness of the 
institution? 

1 2	 43	 5Very Somewhat Somewhat 
Very Satisfied Does Not ApplyNeutralDissatisfied Dissatisfied	 Satisfied 

Clearly stated procedures for performance evaluation 

1 2 J	 5 

Clearly stated policies and procedures for advancement 

234 5 

Fair and equitable policies and procedures for advancement 

1 234 5 

Opportunities for long term employment 

234 

Institutional recognition of my contribution 

1	 3 

Clear communication among departments/offices 
1 2 3 4 5 

Opportunities for staff input in administrative decision making 

1 2 3 4 5 

Responsible allocation of UM-Flint resources (Le. personnel, 
supplies, equipment, etc.) 

1 2 

Clearly stated staff grievance procedures 

1	 3 4 

Clearly stated staff disciplinary procedures 

234 

Clearly stated personnel policies 
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Fair and equitable personnel policies 

123 

Opportunities for communication with VCA 
234 

Discussion of issues is facilitated by the structure of staff council 
1 2 3 4 5 

9 COMMENTS: 

Survey Page J 

University of Michigan-Flint 
VCA Employee Satisfaction Survey 

10 How important to you are the following campus support services? 

1 2 4
3 5

Very Somewhat Somewhat
 
Neutral
 Very Important Does Not Apply

Unimportant Unimportant Important 

Adequate mail services 
2 

Adequate technical support for computers in my work area 
1 2 3 -1 

Well maintained campus 

2 

Healthy food options 
1 2 

Dining services 
1 2 5 

11 How satisfied are you with these campus support services? 

1 2 4
3 5

Very Somewhat Somewhat
 
Neutral
 Very Satisfied Does Not Apply

Dissatisfied Dissatisfied Satisfied 

Adequate mail services
 

2
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Adequate technical support for computers in my work area 
1 2 3 4 5 

Well maintained campus 
1 2 

Healthy foold options 

2 

Dining Services 
1 2	 4 5 

12 COMMENTS: 

Surv	 y Page 4 

University of Michigan-Flint 
VCA Employee Satisfaction Survey 

13	 How important to you are the following influences on safety and 
security? 

1 2	 43	 5
Very Somewhat Somewhat
 

Neutral
 Very Important Does Not Apply
Unimportant Unimportant Important 

Safe campus 
I 

Safe office 

Quick response of security staff 
I 2 3 

Well-lighted parking lots 
1 2 3 4 5 

14	 How satisified are you with these influences on safety and security? 

1 2	 43	 5
Very Somewhat Somewhat
 

Neutral
 Very Satisfied Does Not Apply
Dissatisfied Dissatisfied Satisfied 

Safe campus 

Safe office 
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Quick response of security staff 
1 2 

Well-lighted parking lots 

2 3	 5 

15 COMMENTS: 

Survey Page 5 

University of Michigan-Flint 
VCA Employee Satisfaction Survey 

16	 How important to you are the following influences on the campus 
climate? 

1 2	 43	 5Very Somewhat Somewhat
 
Neutral
 Very Important Does Not Apply 

Unimportant Unimportant Important 

Racial harmony on campus 
1 2 3 

VCA leadership is approachable 
2 3 

Employment opportunity for under-represented groups 
2 3 4 S 

Employment opportunity for disabled individuals 
234 

Employment opportunity for women 
1 2 3 

Good staff/faculty relationship 
2 

Good staff/administration relationship 
1 2 3 4 

Helpful orientation services for new staff 
1 2 3 4 

Adequate communication regarding campus events 

234 5 
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Freedom of expression on campus 
I 2 4 5 

17 How satisfied are you with these influences on the campus climate? 

1 2 43 5
Very Somewhat Somewhat 

Very Satisfied Does Not Apply Neutral
Dissatisfied Dissatisfied Satisified 

Racial harmony on campus 
1 2 3 

VCA leadership is approachable 
I 2 3 

Employment opportunity for under-represented groups 
I 2 3 4 5 

Employment opportunity for disabled individuals 
1 2 3 4 

Employment opportunity for women 
123 

Good staff/faculty relationship 

1 2 3 

Good staff/administration relationship 
234 

Helpful orientation services for new staff 
2 

Adequate communication regarding campus events 
2 3 4 5 

Freedom of expression on campus 
234 

18 COMMENTS: 

Survey Page 6 

University of Michigan-Flint 
VCA Employee Satisfaction Survey 

19 Please note the department you are currently employed in. 
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Auxiliary and Recreational Services
 

Environment Health and Safety
 

Facilities Management
 

Financial Services and Budget
 

Human Resources
 

Office of the Vice Chancellor
 

Public Safety
 

Purchasing
 

20 Name (Optional): 

Survey Page 7 
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