Seminar in Collaborative Writing Theory and Practice

English 363/563 Policy Sheet 

University of Michigan–Flint
Fall Semester 2009
Instructor: Dr. Jacob S. Blumner

Office: 326 French Hall

Office Phone: (810) 762-0655

Writing Center Phone: (810) 766-6602

Email: blumner@umflint.edu
Office Hours: 
Tuesday and Thursday 12:30-2:00 pm.
and by appointment.  

I regularly spend parts of my office hours in the Writing Center, so consider checking there as well. 

Course Hours and Location:

Tuesday and Thursday, 11:00 – 12:15 in 130 French Hall.
COURSE DESCRIPTION:
This course is designed to provide you with a thorough under​standing of philosophy and practice of a university writing center.  Throughout the semester we will discuss the theoretical foundations of a writing center that services the entire univer​sity community.  We will also examine and engage in the daily tutoring practices that contribute to a successful writing center.  Since good tutoring practice is informed by sound theory, we will spend much time making connections between the two.  In the end, you will develop your own tutoring skills and strategies and deepen your knowledge about the role of the writing center within the university. Feel free to call on experienced tutors, Scott Russell, or myself for whatever help or reassurance you need.

COURSE OBJECTIVES:
Through a series of activities (e.g. discussions, readings, observations, writing assignments, and small group activities) this course will provide students with the following:  

· a foundational knowledge of tutoring theory and practice

· the skills to conduct successfully writing tutorials
· a practical understanding (1) that writing is a process and (2) of others’ writing processes in relation to the student’s own writing processes

STUDENT LEARNING OUTCOMES;

Students successfully completing this course will have done the following:

· Conducted one-on-one tutoring sessions with student writers that demonstrate the foundational knowledge of tutoring theory and practice

· Written and presented an academic paper that demonstrates synthesis and application of writing center theory

· Summarized and interpreted their own writing processes through a self-reflective essay that details their own practices for writing a paper or other text (e.g. poem, short story, personal essay)
TEXTS AND MATERIALS:

The Longman Guide to Peer Tutoring, 2nd edition, Paula Gillespie and Neal Lerner

The St. Martin’s Sourcebook for Writing Tutors, 2nd edition, Edited by Christina Murphy and Steve Sherwood

Collegiate Dictionary

A Writer’s Handbook

Printing and photocopying

COURSE REQUIREMENTS:

Process Paper:
You will write a 900-1200 word paper detailing your writing process in very practical terms.  This essay will provide you with a basic understanding of what it takes for you to be a successful writer.  Also, in comparison with others in the class, you will see how everyone has an individual writing process.  In addition to traditional feedback, this paper will be used as part of the English Department’s program assessment.  The program assessment is intended to improve the English Department’s specialization in writing and will have no bearing on your grade.  A copy of your paper, with your name removed, will be read by Dr. Blumner and another faculty member to determine your understanding of your writing process(es).  

Writing Center Observation and Tutoring:
You will observe and participate two hours each week in the Writing Center.  It is vital that you show up for your scheduled times prepared to work.  Try to observe as much as possible whenever you are in the center.  Also feel free to talk to tutors, Scott and me about anything having to do with the Center. Ask a lot of questions. It is a good way to learn. You will be assigned a mentor and given some guidelines for what you should be working on in each observation session.  Toward the end of your observation, you will be required to do supervised tutoring.  This will be detailed more in class.  Your mentor tutor and I will discuss your observation hours, and from this, as well as your notebook described below, I will determine your observation grade.

As part of your observation, you need to keep a Writing Center Notebook that is essentially a journal of your experiences observing in the Center.  Take the last 15 minutes of your time in the Center to journal things about your observation: 1) what you did, 2) what you learned, and 3) any reflections you choose to include.  Those reflections will be the basis for your case study and should be fodder for your Theory into Practice Project.  You may also choose to include information about your research for your TIP in the notebook; that is optional.  I may collect your notebooks periodically to review your experiences and use that information to help you better understand writing center work and to help you succeed in the course.  You will submit your notebook at the end of the term.  

Reaction Papers:
You will write two reaction papers throughout the term reacting to different components of the course.  These will be 900-1200 words (3-4 pages) and will allow you to think about how theory meets practice, an important part of the course and the tutoring life of the M.E.W. Writing Center.  Each paper is listed in the syllabus and specific guidelines will be provided in class.  
Theory into Practice Project:
As your final project, you will write a 2100 – 2700 word (approx. 7-9 pages) seminar paper the takes writing center theory and applies it to improve practice in a writing center.  I will meet with each of you to help you decide on a good topic, focus, and thesis for your paper.  You will write an annotated bibliography and an outline for your paper throughout the term.  All of this will be detailed more in class.  I will also encourage you to submit your paper as a proposal for a future writing center conference, though clearly this is not a course requirement.  Students in English 563 will write 3000-4500 words (approx. 10-15 pages).  
GRADING:
	Process Paper
	40

	Reaction Papers
	90

	Participation
	40

	Observation
	60

	TIP project
	100

	TIP presentation
	40

	TOTAL
	370
	points


	
	
	
	

	A
	370
	-
	345

	A-
	344
	-
	333

	B+
	332
	-
	322

	B
	321
	-
	311

	B-
	310
	-
	296

	C+
	295
	-
	285

	
	
	
	

	C
	284
	-
	274

	C-
	273
	-
	259

	D+
	258
	-
	248

	D
	247
	-
	237

	D-
	236
	-
	222

	F
	221
	-
	


NOTE: Late papers will be penalized 5% per day (not class session) unless an agreement between the student and instructor has been made.  Failure to complete any work in the course will lower your grade a minimum of one full letter grade and may result in you failing the course.

PARTICIPATION AND ATTENDANCE:

Participation is key to the success of this course.  An integral part of learning the material in the course co comdddddddddddmes from class discussions.  Attendance, promptness and contributing to daily class discussion are expected and will be counted as participation.  If you choose not to participate, you will hurt your own and your classmates learning opportunities.

Attendance is mandatory; you may miss 3 classes without penalty.  I know you all have busy, challenging lives, so I am not concerned why you will miss class.  I assume it is for a valid reason.  I do ask that, if possible, you notify me before you miss.  It is a courtesy.  

Missing your scheduled hours in the Writing Center will be considered an absence, though you can make them up by observing at a different time during the week you miss or the following week.  If you cannot make up the hours by the following week, it will simply be counted as an absence.  If you have a problem with attending, you need to contact me.  In-class work cannot be made up if you are absent.  All work due on the day you miss is still due unless you make specific arrangements with me.  

GENERAL PAPER GUIDELINES:
1) Papers must conform to MLA style guidelines unless explicitly stated on an assignment sheet.  Information for MLA style guides can be found on the Blackboard Companion to this course.
2) Major writing assignments may be revised, and you must follow the guidelines below:

a. You must include a letter, addressed to me, explaining the changes you made and why you changed them.  

b. You will have 2 weeks from the time the paper is returned to revise, with the exception of the final paper, which must be resubmitted by the scheduled day of the final exam.

ENGLISH MAJOR PORTFOLIO:
If you are an English major or considering becoming one, you should be aware that the English Department requires each English major to complete an Individual Major Portfolio before graduation.  Your portfolio will include 4-5 examples of your writing. Save all copies of the texts you write in your English and linguistics courses (papers, exams, classroom exercises, etc.).  Save a graded copy when possible and an ungraded, “clean” copy of each text. You may choose to include them in your Portfolio. For more details, ask your instructor or speak with an English Department advisor.  
ACADEMIC INTEGRITY:

At this and all universities, plagiarism, cheating, and other forms of academic misconduct cannot be tolerated and penalties are severe.  The reason for this is, as Composition scholar Mike Rose argues, that “virtually all the writing academics do is built on the writing of others.  Every argument proceeds from the texts of others” (Lives on the Boundary 180).  Therefore, it is important that students “position” themselves in intellectual work by properly learning to “mark the difference” between their prose and others, to cite the language and ideas of others that they are using, and to “strike the proper balance between [their] writing and someone else’s.”  You are expected to know and follow the rules academics and professionals use when they write.  When you violate these rules, you show disrespect for the members of the community that follow the rules, and you risk losing your own status as a respected member of that community.  

Academic misconduct includes but is not limited to receiving unauthorized assistance, submitting the ideas, work, or words of another without proper acknowledgement, and submitting your own work for credit in multiple courses without each instructor’s consent (don’t forget that writing is learning; if you aren’t writing in the new context you are not doing the work).  You are guilty of academic misconduct, for example, if you:

· “cut and paste” from printed, electronic, or other-owned text and present it as your own  

· submit work written or partially dictated to you by someone else and represent it as your own  

· submit a paper written by you on a previous occasion and present it as new course work 

· put someone else’s ideas in your own words without telling the reader this is what you did  

· use another person’s words—sometimes even one word—without showing precisely which words are not yours and where they came from—even if you are using the other person’s words to express your ideas!

To maintain academic integrity, you have to be clear about how your ideas are informed by and fit into the larger conversations of the academy and the world.  One way to avoid misconduct is to fully and properly acknowledge all sources of your work by unambiguously identifying the sources of all ideas, language, and other materials that are not your own.  In other words, always be honest with your reader about what you are doing, and use the academic conventions that help you express that responsible, ethical approach.  You should:

· indicate where quotations begin and end by using quotation marks and introductory phrases

· use transitions or introductory phrases to clarify when “your” words represent another’s ideas

· include in-text citations for every instance you borrow from, paraphrase, summarize, or quote another

· attach a complete and properly formatted Works Cited page 

ACCESSABILITY SERVICES:

If you require specific or additional support to accomplish the goals of the course, please let me know immediately.  I will make every reasonable accommodation possible.  Accessibilities Services is also available for individual consultation (810-762-3456; University Center 264).

QUESTIONS OR PROBLEMS:

If you have any questions or problems with any aspect of this course, or if you wish to discuss ways to improve your writing, please come to my office during my office hours or make an appointment with me.  I strongly encourage students to see me during my office hours.
Acknowledgements: Parts of this policy sheet come from the work of Drs. Stephanie Roach and Bob Barnett.  
Schedule



English 363/563 
Fall 2009
	Week 1 
	T

Sept. 8
	Course Introduction

Mentorships

Introduction to Writing Center


	
	TH

Sept. 10
	 WRITING PROCESS

Longman, Ch. 1-2
Appointment Tutoring and English 109
Introduce Writing Process Paper Assignment

Begin Writing Center Observation (on day and time scheduled)



	Week 2
	T

Sept. 15
	WRITING PROCESS

Murray (3), and Flower and Hayes (273) text from Cross Talk in Comp Theory


	
	TH

Sept. 17
	WHO WE TUTOR
St. Martin’s, p. 1-25, DiPardo (100), Haynes-Burton (269) 

Who do we tutor?  Who are 109 students?



	Week 3
	T

Sept. 22
	HOW WE TUTOR
Longman, Ch. 3; St. Martin’s, Brooks (168); Shamoon and Burns (174)
Truesdell Handout
Minimalist/Directive/Inquiry and Collaboration Tutoring


	
	TH

Sept. 24
	Workshop on Writing Process Paper (Bring 2 copies of your paper)


	Week 4
	T

Sept. 29
	Writing Process Paper Due


	
	TH

Oct. 1
	St. Martin’s, Fulwiler (156), Mullin et al. (189?)
The TIP—opening the conversation



	Week 5
	T

Oct. 6
	Shafer Handout; Harris & Silva Handout

Different Literacies (ESL, AAVE, and Nontraditional Students in the tutorial.)



	
	TH

Oct. 8
	St. Martin’s, Murphy (96), Amigone Handout

Psychology and Nonverbal communication


	Week 6
	T

Oct. 13
	Practice Tutoring in Small Groups



	
	TH

Oct. 15

	Hartwell text from Cross-talk in Comp Theory
Surface Features in Writing and Tutoring

Introduce Reaction Paper #1: Applying theory to observed tutorials.



	Week 7
	T

Oct. 20
	Tutor Talk

	
	TH

Oct. 22


	Yancey Handout

109 Evaluation 



	Week 8
	T

Oct. 27
	109 Evaluation Workshop

	
	TH

Oct. 29
	Practice Tutoring
Reaction Paper #1 Due


	Week 9
	T

Nov. 3
	St. Martin’s, Carlson, et al. (232), Cooper et al. (255)
Waldo Handout


	
	TH

Nov. 5
	Russell Handout

Who We Tutor Revisited


	Week 10
	T

Nov. 10
	TIP Workshop

TIP Annotated Bibliography Due



	
	TH

Nov. 12
	Handouts

Presentation Workshop



	Week 11
	T

Nov. 17
	Big Tutor Week

Introduce Reaction Paper #2: Developing a tutorial “style.”


	
	TH

Nov. 19
	Big Tutor Week Continued

Observation Notebook Due



	Week 12
	T

Nov. 24
	And Still More Big Tutor Week

Presentation Discussion

Reaction Paper #2 Due



	
	TH

Nov. 26
	THANKSGIVING BREAK


	Week 13
	T

Dec. 1
	TIP Workshop


	
	TH

Dec. 3
	Presentations


	Week 14
	T

Dec. 8
	Presentations



	
	TH

Dec. 10
	Presentations

TIP Due


I reserve the right the change this syllabus based upon my interpretation of the needs of the class.  And I will.

